
 

 
Waste Management Route Supervisor #01515 
City of Virginia Beach – Job Description 
Date of Last Revision: 11-04-2022 

FLSA Status:  Non-Exempt Pay Plan:  General Grade:  22 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Coordinate and implement the collection of refuse from assigned routes; and supervise crews engaged in 
waste collection on assigned routes. 
 
Representative Work Functions and Responsibilities 
Coordinate the removal of debris from City right-of-way. 
 
Communicate with other City agencies, residents, and public organizations. 
 
Investigate and provide prompt feedback concerning specific problems. 
 
Collaborate with other agencies and special groups to coordinate and manage debris and trash removal 
during or following special events. 
 
Coordinate with waste management call center customer service representatives and waste personnel 
operators by two-way radio and cell phone. 
 
Assign employees to specific crews. 
 
Inspect work in progress; inspect vehicles to ensure proper use by employees; and inspect routes after 
collection. 
 
Write work orders for special collections observed on routes. 
 
Coordinate alternate routes when vehicles are inoperable. 
 
Operate waste management vehicles and equipment on an as needed basis. 
  
Administer disciplinary action. 
 
Communicate safety instructions to team members. 
 
Ensure City policies and safety procedures are followed. 
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Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Promptly notify the public of specific code violations by issuing notices in writing, by phone, or in person-
to-person contact; document and maintain evidence of violation for future reference; provide solutions for 
waste removal issues or suggest alternative resources; promptly respond to requests for assistance from 
the public, code enforcement inspectors, civic groups and other organizations; maintain confidentiality of 
sensitive information; interact with public demonstrating diplomacy in order to portray a positive image of 
the organization; tactfully and professionally resolve citizen concerns; assure adequate staffing for daily 
operations; coordinate field activity of team members; ensure optimum performance of crews to keep City 
clean; properly inspect vehicles and promptly report problems; administer timely discipline; and provide 
adequate training and development opportunities for employees. 
 
Minimum Qualifications 
High School or GED and five (5) years’ experience in waste management field activities, one (1) of which 
shall have been in a supervisory capacity; or any equivalent combination of experience and training which 
provides the required knowledge, skills and abilities. 
 
Must possess a valid Virginia Commercial driver’s license. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
This position may require that incumbents to wear and maintain appropriate personal protective 
equipment such as, but not limited to, steel toed shoes, hard hats, safety glasses, gloves, or other safety 
attire and equipment in designated areas of risk.  Specific requirements will be determined and 
communicated by the employee’s supervisor based on position assigned. 
 
This is a safety sensitive position and is subject to mandatory drug testing.  Positive drug test results may 
result in counseling and/or discipline, up to and including, termination. 

Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of city ordinance pertaining to Waste Management. 
2. Knowledge of Waste Management equipment and maintenance requirements. 
3. Knowledge of occupational hazards and safety related policies.  
4. Knowledge of geographical area of the City. 
5. Knowledge of Human Resources policies and procedures. 

B. Skills 
1. Skill in investigating and determining possible waste collection violations. 
2. Skill in coordinating Waste Management field personnel. 
3. Skill in performing basic computer operations. 
4. Skill in the use of verbal and written communication methods to provide performance 

feedback, discipline, and correspondence to the general public and other entities. 
5. Skill in counseling, coaching, and reprimanding difficult employees while leading, motivating 

and training assigned team members. 
6. Skill in evaluating, responding, and containing hydraulic oil, paint and other hazardous spills 
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that occur with Waste Management equipment and other vehicles 
7. Skill in identifying and determining potential occupational and equipment hazards.  
8. Skill in operating and inspecting Waste Management equipment for pre and post trip 

evaluations to ensure safe and cost effective operation. 
9. Skill in resolving citizen concerns. 

C. Abilities 
1. Ability to plan and supervise the work of others. 
2. Ability to maintain effective working relationships with civic groups, businesses, citizens, 

employees, and other departments.  
3. Ability to operate a motor vehicle as well as other waste management vehicles and 

equipment. 
4. Ability to communicate courteously, clearly, and effectively in writing and verbally to upper 

management, employees, the public, and other entities.    
5. Ability to make adjustments to collection routes as needed. 
6. Ability to inspect equipment and respond appropriately to the automotive staff during 

emergency breakdown. 
7. Ability to identify potential mechanical problems or concerns to ensure the safety of the public 

and employees. 
8. Ability to multitask in a high volume work environment with consistency.  

 
Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent 
in the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available 
at the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 

 


